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Privacy notice
● We will be recording this webinar and posting it to YouTube but none of your 

personal information will be shown in the recording. 

● You can ask questions anonymously if you don’t want to share your name with 
other attendees.
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Agenda

1. How software gets made 

2. What is User Experience (UX)? 

3. Types of UX roles and what they do 

4. Working in UX 

5. Next steps
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IDEA CODE?
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What is User Experience (UX)?



Zooming In

1. Identify a problem 

2. Understand the problem 

3. Design a solution 

4. Plan and communicate the solution 

5. Build it

UX Designer

Product Manager

Programmers
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UX Designers facilitate the 
transition from idea to code 

They think about creative ways to solve 
customer problems and work with 
business and technical roles to get 
everyone on the same page and get the 
product built.
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Types of UX Jobs

● UX  (or Product / Interaction) Designer 

● User (or UX) Researcher 

● UI (or Visual) Designer 

● Content Designer / UX Writer
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Common UX Designer 
Artifacts
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Common User Researcher 
Artifacts











Other UX Jobs
UI Designer

UX Writing and  
Content Design“Unicorn” / Team of One
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UX is Expanding
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Job Opportunities
“UX design is one of the top five 

in-demand skills according to a 

LinkedIn report. This is expected 

to continue in 2021 as UX 

becomes a Google ranking factor, 

meaning businesses will need to 

focus on their UX to remain 

competitive.” 

(source)

https://business.linkedin.com/talent-solutions/blog/trends-and-research/2020/most-in-demand-hard-and-soft-skills






C.R.E.A.M. (Average UX Salaries in 2017)



Getting Into UX as a Career

Highlights from the 2019 
UX Careers Report by 

Nielsen Norman Group

www.nngroup.com/reports/user-experience-
careers/

https://www.nngroup.com/reports/user-experience-careers/
https://www.nngroup.com/reports/user-experience-careers/


Educational Backgrounds



“Don’t worry so much about your background. I’ve 
met UX professionals that come from all sorts of 
backgrounds from finance to anthropology — you 
don’t NEED a special degree to get into the field.” 

- Report: What a UX Career Looks Like Today



“My background in graphic design helped immensely 
to have as a hard skill, because it was easier to get a 
foot in the door.” 

- Report: What a UX Career Looks Like Today



“Since a somewhat accidental discovery of UX 
seems to be fairly common, it’s quite possible for 
anyone to work in the field given a level of interest 
and a certain temperament.” 

- Report: What a UX Career Looks Like Today



A Few Statistics

● 82% of UX employees overall had a university degree 

● 42% of UX Designers had a degree in some kind of design 

● 23% of User Researchers had a degree in sociology or psychology
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Skills Needed



Most Useful Skills

Soft Skills Hard Skills

Communication Design

Empathy Technical

Listening or “active listening” Research

Teamwork / collaboration Business

Problem solving
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Soft Skills are Essential
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Expectation vs. Reality

https://twitter.com/Minette_78/status/1407655936299307012



Expectation vs. Reality
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“You probably have more relevant skills than you think! 
Anyone who has worked in customer service and done 
it well, who can understand what people want or need 
and communicate that effectively — whether verbally 
or by design — already has a great starting point for a 
career in this field.” 

- Report: What a UX Career Looks Like Today



Common Frustrations



“How can I get the job in Silicon Valley when [I am] 
fresh out of college and every single company 
expects 5–10 years of experience?” 

- Report: What a UX Career Looks Like Today



“UX is very misunderstood and is often confused 
with UI and a lot of time is just spent educating 
employers and teammates instead of practicing UX.” 

- Report: What a UX Career Looks Like Today



“I work at a place where UX is a buzzword to be 
bragged with but is often an area that keeps being 
forgotten in development processes. When it is 
included, it is always prioritized the lowest.” 

- Report: What a UX Career Looks Like Today



Good News / Bad News



“So, I would say to anyone looking to get into the UX... 
There’s not going to be a career path like law or 
medicine where you do X, you do Y, you do Z, you end 
up here... it’s really up to you... right now to really form 
your education, and that education can be formal, 
informal.” 

- Report: What a UX Career Looks Like Today



Next Steps





Links and Resources
Advice 

● How to choose your design career 
path? 

● Dear New Designer… 
 
Internships 

● interns.design 
● Code for America 2021 

Apprenticeship Program 
● Capgemini UX Degree Apprentice

Data and Interviews 

● Report: What a UX Career Looks 

Like Today 

 

Books 

● Don’t Make Me Think 

● The Design of Everyday Things 

● Lean UX
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https://uxdesign.cc/how-to-choose-your-design-career-path-ab3e26c61846
https://uxdesign.cc/how-to-choose-your-design-career-path-ab3e26c61846
https://medium.com/segment-design/dear-new-designer-1fd006fc7390
https://interns.design
https://www.codeforamerica.org/news/code-for-america-announces-2021-apprenticeship-program
https://www.codeforamerica.org/news/code-for-america-announces-2021-apprenticeship-program
https://www.capgemini.com/gb-en/careers/jobs/user-researcher-content-designer-degree-apprenticeship/
https://www.nngroup.com/articles/ux-career-advice/
https://www.nngroup.com/articles/ux-career-advice/
https://www.amazon.com/Dont-Make-Think-Revisited-Usability/dp/0321965515/
https://www.amazon.com/Design-Everyday-Things-Revised-Expanded/dp/0465050654/
https://www.amazon.com/Lean-UX-Designing-Great-Products/dp/1491953608/


Mentorship and Networking 

● Mentorship 
○ re-create.com 

○ designed.org 

● Meetups and Networking 
○ Hackathons  

○ linkedin.com/in/leonbarnard 

○ linkedin.com/in/billycarlson
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https://www.re-create.com/
https://www.designed.org
https://www.linkedin.com/in/leonbarnard/
https://www.linkedin.com/in/billycarlson/


Questions?
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